
FIRST
TIME
FAN

GUIDE



02

Doncaster Rovers Fan Guide Welcome 

This guide will walk you through from 
buying your match ticket, to how to get 
to the stadium and what to do once 
you arrive.

Welcome        
Your match ticket and what it means      
How to book                 
Selecting the correct ticket                
Getting to the Keepmoat Stadium 
Arriving at the Stadium 
The family experience 
Donny’s  guide to the match 
Donny’s deli 
Your matchday
Keeping up-to-date 
Club Shop
Matchday Magazine
 

Welcome to 
Doncaster 
Rovers
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A brief history
Doncaster Rovers played their first 
game against Rawmarsh on 
October 3 1879.

In 1885/86 they moved to their first 
ground and changed the team 
colours from blue to red.

Rovers first ever league game was 
played at the Belle Vue in 1923 and 
remained their home until the 
move to the Keepmoat Stadium in 
2007.

Since moving to the Keepmoat 
Stadium, Rovers  experienced a 
relative period of success with the 
team playing in the Champinship 
for the first time since the 1950’s.

The club has gone from strength 
to strength off the field having 
achieved the Football League 
Family Excellence Award for eight 
years running.  

Donny Kicks Magazine
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Doncaster Rovers Fan Guide Your Match Ticket

Your match ticket
What does it mean?

Do not remove the ticket 
stub at any point. Your 
ticket stub will be removed 
on entry.

Competition Fixture

Date, time, 
kickoff, and gate 
information 

The stand you are 
sitting in

Turnstile block 
and fan name

Ticket price

Seat numberRow 
This is the row you are sat in, 
the rows progress up the stand 
in alphabetical order

Seat area

If you have any problems 
or wish to book additional 
tickets please call the 
Club Doncaster Box Office 
on 01302 762 576.
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Doncaster Rovers Fan Guide How to book your tickets

Doncaster Rovers offer three easy ways to 
purchase your tickets. You can buy your 
tickets in person over the phone or online. 

Online - 
http//:tickets.clubdoncaster.co.uk.  The easiest 
way for you to purchase your tickets is online. 
Tickets will not be sent out by post if 
purchased within two days of the fixture. If you 
perfer to collect your tickets in person, the 
collection point windows are located just to the 
right of the main reception.

Telephone -
01302 762576. Our Box Office team are more 
than happy to deal with your ticketing requests 
and will walk you through the best seating 
options available. This is  particularly useful for 
group booking and for fans who require 
additional support. 

How to book your tickets

In person - 
The Club Doncaster Box Office is located on the 
South side of the Stadium. 

Opening times:
Monday to Wednesday
9am - 4:30pm
Thursday
9am - 7pm
Friday 9am-4pm
Non matchdays
10am - 1pm
Matchdays
9am - Kick-off
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Doncaster Rovers Fan Guide Selecting the correct tickets

SELECTING THE CORRECT TICKET

B
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Polypipe Stand

Donasonic Stand

Club Doncaster Foundation Family Area

myclubbetting.com Stand
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T
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Category A Category B (reserved) Category B (unreserved)

UnavailableAway Supporters

B

B

B

Family Stand

Turnstiles
12-16

Turnstiles 1-5

Turnstiles
17-19

Turnstiles
20-22

CD Box
Office

Club
Shop

Belle
Vue
Bar

Turnstiles 6-11

Turnstiles
23-26

Turnstiles
23-26

Soccer
Centre

CDEZ
Reception

CDA

11 AND UNDER  £5
12-17  £8

STANDARD MATCHDAY PRICING

Senior £18

18-21  £14
22-24  £18

Adult  £22
Senior £17

18-21  £13
22-24  £17

Adult  £21
Senior £17

18-21  £13
22-24  £17

Adult  £21

11 AND UNDER  £2
12-17  £5

MATCHDAY PRICING WITH BRONZE MEMBERSHIP

Senior £15

18-21  £11
22-24  £15

Adult  £19
Senior £13

18-21  £9
22-24  £13

Adult  £17
Senior £13

18-21  £9
22-24  £13

Adult  £17
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Doncaster Rovers Fan Guide How to find us

By Bus
Buses will leave Doncaster 
Frenchgate Interchange direct to the 
ground as follows:

Service 73 at 10 and 40 minutes 
 past each hour
The journey time is approximately 10
minutes.

By Car
From the A1(M) join the M18 
Eastbound at Junction 35 (signposted 
Hull) or from the M1, join the M18 
Eastbound at Junction 32. Once on the 
M18, leave at Junction 3 and take the 
A6182 towards Doncaster (the stadium 
is well signposted from Junction 3 and 
is about one and a half miles away). 
You will pass a retail park on your left 
and then at the next island (which has 
the Lakeside Pub visible behind it) 
turn left onto White Rose Way. The 
Lakeside Shopping Centre is now on 
your right (the stadium is located 
directly behind the shopping centre). 

GETTING TO KEEPMOAT STADIUM

There are 1,000 car parking spaces at 
the stadium with 60 disabled spaces. 
Parking charge is £5.

A1

A1

M18 M18 M18J35 J3

J36A630
A630

A18
A638

A6182

Retford
Newark
Grantham
Nottingham  (A614)

M62 (East/West)
Leeds (M62)
York (A64)
Wetherby
Newcastle

Rotherham
Sheffield (M1)
Chesterfield (M1)
Mansfield (M1)
Nottingham (M1)

Rotherham
Sheffield (M1)

Transport Interchange

Doncaster Racecourse

Lakeside
Village

Keepmoat
Stadium
Complex

Just 3 mins travel
time to M18

Just 6 mins travel
time to Transport

Interchange

Just 17 mins travel
time to Robin

Hood Doncaster/
Sheffield Airport

Car Park

Cash Machine

Park and Walk

Bus Stop

Railway Station

£

£

£
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Doncaster Rovers Fan Guide Your Matchday

ARRIVING AT THE STADIUM

Once you reach the stadium, please keep a look out 
for our Supporter Liason Officers (SLO’s) and Stadium 
Angels who will be around the footprint of the Stadium 
in their bright labelled jackets. 

They will be more than happy to answer any questions 
you may have.  For pre-requests contact our SLO’s on 
Twitter @SLO_DRFC or on Facebook DRFC SLO.  

Support and Questions 
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Doncaster Rovers Fan Guide The family experience

The family stand is open from 1:30pm every home matchday (6:15pm for 
evening kick-offs). The family zone occupies a large section of the East 
Stand. There is loads of fun and games with Donny Dog getting involved 
too.  

To ensure a family atmosphere, all fans buying tickets within this area 
must have a junior within their group.  Juniors’ aged 11 and under can 
attend the games for only £2.

There is plenty to do with the ‘Family Stand Assistants’ arranging games, 
drawing and colouring face painting and much more. Erik the Viking and 
the famous Donny Dog will be around to challenge you to games and pose 
for pictures. Donny Dog leads his fitness group every matchday from 
2:10pm so come along and join in.  Members of the first team squad will 
also be around to challenge you to a game of FIFA in Donny Dog‘s kennel.

The family stand offers a refreshment kiosk within the concourse, 
including Donny’s Special child-friendly menu (this menu should be 
pre-ordered and will be delivered to your seat by Donny himself 
approximately 30 minutes prior to kick off). Turn to page 10 for more 
details. 

THE FAMILY EXPERIENCE



The club’s nickname is 
‘The Vikings’ after the person 
on our crest. 

9
PLAYER

Each match lasts 90 minutes
(two halves of 45 minutes)

Each team has eleven players 
(including the goalkeeper who wears a different colour)

Doncaster Rovers wear red and
white hooped shirts, white shorts 
and white socks

The teams swap ends at
half time (after 45 minutes) 

Donny’s Guide to the Match
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Doncaster Rovers Fan Guide Donny’s Guide to the Match

Each match lasts 90 minutes
(two halves of 45 minutes)

Each team has eleven players 
(including the goalkeeper who wears a different colour)

Doncaster Rovers wear red and
white hooped shirts, white shorts 
and white socks

The teams swap ends at
half time (after 45 minutes) 

This is me (Donny Dog) and my
friend Erik the Viking.  Come
and see us in the Family Stand
from 1.45pm. 

The club’s nickname is 
‘The Vikings’ after the person 
on our crest. 

9
PLAYER

All the players wear their own squad
number and name on the back of their
shirts (so do I)

Donny’s Guide to the Match
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Doncaster Rovers Fan Guide Donny’s Guide to the Match
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Doncaster Rovers Fan Guide Donny’s Deli

Doncaster Rovers are 
‘deli’ghted to announce Donny 
Dog’s personal food delivery 
service“Donny’s Deli”.             

The food is available to pre-order via 
www.donnysdeli.co.uk up until 
4.00pm on the day prior to matchday.

Donny’s Deli is only available in 
throughout the East Stand. 

So log on now and place your order 
and then wait for Donny Dog to deliver 
your food at half time on matchday 
www.donnysdeli.co.uk

Our legendary mascot Donny Dog is 
offering kids delicious delights and he 
has promised to deliver them 
personally to your seat at half time.

On the menu are hot dogs, a healthy 
chicken wrap and for vegetarians we 
have a veggie burger.  Add to your 
main course with a yummy side 
including crisps, cookies, and a piece 
of fruit or a KitKat Chunky. 

To complete the package, choose from 
a range of drinks including Coke, Diet 
Coke, Water or Capri-Sun. This whole 
matchday service costs just £5.

Donny’s Deli
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Doncaster Rovers Fan Guide Donny’s Deli
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Doncaster Rovers Fan Guide Your matchday 

Your matchday 

3pm
K.O

7:45
K.O

3pm
K.O

7:45
K.O

The Belle Vue Bar opens.

Players Arrive via the West 
Stand Players Entrance.

Gates Open.

Donny Dog and Erik the Viking 
begin their pre-mmatch walk 
about.

Donny and Erik enter the Family 
Stand.

Donny Dog Challenge in the 
Family Stand.

Donny Dog Keep Fit.

Donny and Erik join in the fun in 
the family stand.

The teams and mascot enter the 
pitch.

Kick-off

Half-time, entertainment and 
group experience pentalties 
on the pitch. Birthday 
messages and Donny’s Deli 
delivery.

Second half kicks off.

Full time, Family stand 
members will be waved off by 
Donny Dog.

Belle Vue Bar will remain 
open until around 5:30 show-
ing highlights from Skysports 
pre and post match.

12pm 5:45

1:15 6pm

1:30 6:15

1:45 6:30

2pm 6:45

2:15 7pm

2:20 7:05

2:30 7:15

2:55 7:40

3pm 7:45

3:45 8:30

4pm 8:45

4:45 9:30
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Doncaster Rovers Fan Guide Matchday Experience 

 

doncasterroversfc
Check in at the Keepmoat Stadium to show your friends 
where you are and ‘Like’ the club’s official Facebook fan 
page for exclusive news.

@drfc_official
Check out our official twitter feed an hour prior to 
kick-off for the official starting line-ups and tweet your 
predictions, pics and views using hashtag #drfc.

Doncaster Rovers
Find the Doncaster Rovers Official Youtube site and 
watch exclusive videos from the first team, match 
highlights and club news. 

Keep up-to-date 
 



Opening hours:
Monday - Saturday: 
10am - 4:25pm
Saturday Matchdays: 
10am - 3pm, plus 20 mins 
after the final whistle.  
Midweek matchdays: 
10am - 7:45 plus 20 mins 
after the final whistle.
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Doncaster Rovers Fan Guide The Club Shop

The Club Shop
The Club shop offers an exciting product range including all 
home and away kits as well as a variety of current high street 
fashion collections, souvenirs and pocket money gifts for all 
ages. 

The Club shop is situated alongside the Club Doncaster Box 
Office. You can purchase online 24/7 at rovers.clubstore.co.uk.
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Doncaster Rovers Fan Guide The Family Experience

The Official
Matchday Magazine

Our official matchday programme DNA is full of exclusive 
interviews, content and much more. 

DNA is a must read and is available from the official sellers 
stationed around the footprint of the Stadium, the Club Doncaster 
Box Office and the Club Shop. 

Buy your copy of DNA for only £3 . Annual subscriptions are also 
available for only £60 and can be collected pre-match from the 
Club Doncaster Box Office.

Call the Club Doncaster Box Office on 01302 762576 to order your 
subscription.
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Doncaster Rovers Fan Guide Donny Kicks Magazine

Donny Kicks 
Magazine
Donny Kicks is our exclusive monthly magazine just for our 
junior fans.

Lots of different pictures for you to colour in, jokes from the 
Rovers players, stats, and posters these are just a taste of what’s 
included inside each Donny Kicks magazine. 

Start your own collection of official Doncaster Rovers stickers 
free inside each issue.

Donny Kicks is FREE to all our young supporters.  Watch out for 
Donny Dog handing them out in and around the stadium on 
matchdays.



17

Doncaster Rovers Fan Guide Food and Drink at the Keepmoat Stadium

Food and drink at the 
Keepmoat Stadium

The Belle Vue Bar
The Belle Vue Bar is an external bar situated on 
the outside of the West Stand and welcomes 
both home and away supporters.

Live music is played either inside or outside the 
bar prior to kick-off, with Skysports, on the 
main screens, keeping you up to date with 
whats happening across the country. 

The bar remains open until approximately 45 
minutes after the final whistle.

Stadium Concourse
If you arrive early why not try some of our food 
and drink available from within the stadium. 
Choose from high quality brands such as; 
Flaming Good Burger, Franks Original NY 
Street Dog, Crackling, The Pie Factory and Ice 
Bar.  
 

FOOD
Cheese Burger £4.00
Hotdog £4.00
Pukka Pie £3.30
Cheese and Onion Pie £3.30
Chips with Curry Sauce £3.00

06.2£ spihC
Jumbo Sausage Roll £2.90
Grab Bag     £3.20

Chocolate Bars £1.50
Walkers Crisps £1.50

DRINKS
Kingstone Press Cider £3.80
Carlsberg £3.80
Budweiser Draught £3.80
Rovers 1879 £3.50

Wine Rose £4.00
Wine White £4.00

Wine Red £4.00
 lirvoB

Douwe Egberts Coffee £2.30
£2.30

Options Belgium Hot Chocolate £2.30
PG Tips Tea £2.20
Coca Cola £2.20
Diet Cola £2.40
Fanta Orange £2.40
Belu Natural Spring Water £2.00
Capri Sun £1.60

SPECIAL OFFERS (DNA CARD HOLDERS)

Pie and pint £5
If purchased before 2.15pm/7.15pm

Two Pints of any Beer/Lager £6
If purchased before 2.15pm/7.00pm



Doncaster Rovers
Keepmoat Stadium
Stadium Way
Lakeside
Doncaster
DN4 5JW

www.doncasterroversfc.co.uk

Tickets
Tracy Bawden (Box Office Manager)
01302 762576
tickets@clubdoncaster.co.uk

Supporter Services
01302 764664
supporterservices@clubdoncaster.co.uk

Marketing and Communications
Shaun Lockwood (Group head of Marketing and Communications)
Mark Hughesman (Marketing Manager)
Luke Thornhill (Media Manager)
media@clubdoncaster.co.uk

Doncaster Rovers FC, part of Club Doncaster Group, 
is committed to providing excellent quality customer 
service and value for money matchday experience.
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